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mySPYPOINT account
Email:

visit www.spypoint.com
Use this section to keep your —\_> Password:

important information!
PIN code (usually 4 digits):

How to activate your SPYPOINT LIVE camera

Note: If you have any problems during the activation of your camera, make sure you have already read and followed
each step in this procedure before contacting Spypoint’s technical support. This way, you will be able to provide the
necessary information to the technician for them to accurately provide proper support. This procedure will guide
you through the process of activating your new camera. It is important to carefully follow each of the
following steps:

1. Purchase a SIM card from a GSM/GPRS provider and add a data plan
for your LI1VE camera

Note: If you use your own SIM card, a data plan is required. Please note that only GSM/GPRS
service providers such as AT&T are compatible with the SPYPOINT LI1VE camera. Other 3G
network service providers may not support GSM/GPRS network, please verify with your service
provider before buying a SIM card.

Suggestion: We recommend that you go to an AT&T store to buy a SIM card. Then, you can buy
a 10¢/Minute Prepaid Plan as they offer and add a data package for your needs. If you can't go to
an AT&T store, please contact Spypoint’s technical support. Do not call AT&T to activate over
the phone, they will not be able to help you.

10 MB for $5  (approximately 500 thumbnails; or 100 high resolutions; or a
combination of both formats)

100 MB for $15 (approximately 5,000 thumbnails; or 1,000 high resolutions; or a
combination of both formats)

500 MB for $25 (approximately 25,000 thumbnails; or 5,000 high resolutions; or a
combination of both formats)

Note: If you use an auto refill service, it is important to check, prior to refill, that the account
balance is greater than the cost of data plan chosen so that the transfer is done without problems.

Before beginning: It is important to use Internet Explorer (Safari for Mac users) during this entire procedure.
Mozilla Firefox or other web browsers are not compatible.

e  Prepare the following requirements;

SPYPOINT LIVE camera

SIM card and data plan

8 AA batteries or a SPYPOINT LIT-09 lithium battery pack
Credit card

Pencil

Computer with internet access

Phillips screwdriver
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2.

Creating your mySPYPOINT account

These steps will allow you to use the interface of the website ""mySPYPOINT" to save and manage photos
received from your SPYPOINT LIVE camera during one year. Fees of US$ 19.99+TX./yr per camera are
required in order to use this service.

1.
2.

10.

11.

12.

13.

14,
15.
16.
17.

18.

To begin registration of your new "mySPYPOINT" account, go to www.myspypoint.com

Click "REGISTER NOW" and enter your personal information as indicated, then click "Subscribe" (this
may take few seconds)

You will be asked to confirm your registration via email. An email from "info@myspypoint.com" will be
automatically sent to your personal email, the one you entered in #2.

Once confirmed, a new page will open and you will have access to your new account.

From this new "mySPYPOINT" website page, click "Account".

Click "Add" in the upper right hand corner of the page to link your SPYPOINT LIVE camera to your
account.

Enter a name for your camera. For example, if your camera is installed at your cottage, you can call it
"COTTAGE".

Insert your SIM card into the SPYPOINT LIVE camera. The SIM card compartment is located under the
batteries. You need to use a Phillips screwdriver to open and close the compartment. (see section "Installing
the SIM card" of the user manual for more details)

Turn on your camera and choose TEST mode.

Back to the registration form, enter the SIM card number that appears on the screen of your camera in
TEST mode.

Enter the serial number of your camera (displayed at the bottom left corner of the camera screen in the
main menu) and click "Continue". If you do not see a serial number on the screen, make sure your camera
has the latest software update available at www.spypoint.com

Select the monthly data transfer limit according to your service provider data plan. This option makes sure
you do not exceed the amount of data permitted on your data plan. An email will be sent to the address
related to your account when you have reached 80% of your monthly limit. The picture transmission to
your mySPYPOINT account will be automatically blocked if the amount of data transfer reaches 95% of
the limit chosen (the camera continue recording locally on the SD card). This monthly data transfer limit
can be changed at a later time through the cameras management section of your account under the
"Account" tab.

An invoice will appear to pay your registration. This will give you access to your mySPYPOINT account
linked with your SPYPOINT LIVE camera for one year. Enter your credit card information as requested.
Check the box "I have read and | accept the methods of transaction.” and click "Pay".

Install the batteries and turn on your SPYPOINT LIVE camera.

Go to the SETTINGS menu and change the option "Carrier" for the one you are using.

Go back to main menu and choose TEST mode. Make sure that the signal strength icon on the upper left
corner of the screen shows at least 1 white bar. If you see a message on the screen indicating your SIM card
number, press OK to make it disappear.

After a few seconds, if the cellular signal strength icon at the top of the screen is white (not red) and the
message "Connection successful" appears, your camera is ready for use and able to communicate with your
account at "mySPYPOINT.com". If an error message shows up, power cycle the camera and go back to
TEST mode. If you can't find the solution to the problem, refer to the section "Error Messages™ of your user
manual and please contact our technical department at 1-888-779-7646 during business hours from Monday
to Friday from 8:30 to 17:00 (UTC—05:00) or at the following email address: tech@spypoint.com
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